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0700  REGISTRATION

0800 - 1700 Tim Phalen’s 12-Lead ECG, with Tim Phalen 
 Initial 12-Lead ECG covers key components of the 12-lead ECG, ST segment elevation and recognition of the ECG 
pattern for acute myocardial infarction. ECG acquisition module includes important steps to skin preparation, lead placement 
and device settings. The pathogenesis, clinical presentations, identification and management of the patient with acute coronary 
syndrome are covered. Also includes right ventricular and posterior infarctions, AV blocks and imitators of ACS.
 Tim Phalen has been presenting 12-lead education to EMS audiences for over a decade. Prior to that time, Tim was the 
Deputy Chief of Indian River County Emergency Medical Services, in Vero Beach, Florida.  To date, more than 25,000 EMS 
providers have attended one of his programs. He also is the author of The 12-lead ECG in Acute Myocardial Infarction, published 
by Mosby.  Both his programs and his book are known for the easy to understand manner in which information is presented.

0800 - 1700 Advanced Medical Life Support Day 1 of 2, with Dawn Poetter & Victor Hoffer      
 Advanced Medical Life Support (AMLS) is a new program developed and sponsored by the National Association of EMT 
(NAEMT). AMLS offers an advanced level and practical approach to addressing adult medical emergencies. The curriculum has 
been reviewed by the National Association of EMS Physicians and NAEMT. Each segment of the course and textbook moves 
from assessment procedures to field diagnosis and management of treatable causes, by offering realistic methods practiced by 
experienced pre-hospital emergency medical providers.  
 Dawn C. Poetter is a Sr. Paramedic with Metro West Ambulance and has 24 years experience in the Oregon 
EMS setting.  She is currently working as the Coordinator for the AHA community-training center Education for Life and 
teaches and coordinates ACLS and BLS through the American Heart Association.  She also teaches other courses such 
as PHTLS, AMLS, PEPP, FTEP, and other continuing education classes for Metro West and the general EMS population.  
She is a staff writer and co-founder of Pre Hospital Perspectives, an Internet based EMS magazine and has an Internet 
based e-group especially for women.  Mrs. Poetter is currently on the Oregon Emergency Medical Services for Children 
committee and keeps active in all aspects of EMS.  Dawn was also very active in bringing the first AMLS class to the 
state of Oregon.
 Victor Hoffer, MA, JD, EMT-P, is a senior paramedic and field training officer with Metro West Ambulance.  A 
paramedic since 1982, he has 24 years of EMS experience.  He lives in Mt. Angel where he volunteered with the Mt. 
Angel Ambulance and Mt. Angel Fire Department.  He was instrumental in bringing AMLS to Oregon in 2004.

0800 - 1700 Geriatric Emergency Medical Care Day 1 of 2, with Donna Wilson 
 The proportion of the aged in society today is greater than ever before, and growing faster than any other 
segment of our population. Current indications are that approximately 34% of calls for emergency medical services, or 
3.4 million emergency responses involve patients over the age of 60. GEMS represents the most credible and complete 
source of pre hospital medical information for older adults.  The GEMS course is innovative, comprehensive, and highly 
visual with:  Case-Based Lectures; Live Action Video; Hands-on Skill Stations; Small Group Scenarios. 
 Donna Wilson was Oregon’s only Mobile Training Unit (MTU) Coordinator from 1994 to 1999. Since then one additional 
unit was added, improving services to rural Oregon communities.  Donna’s instructional credentials include: DPSST 40 hour 
instructor course, PHTLS, ACLS, BLS, Traumatic Brain Injury, NAEMSE/NHTSA Instructor Development.  She is Assistant Chief, 
EMS Operations for Crooked River Ranch RFPD.

 

0800 - 1700 Wilderness EMS, with Don Levine   
 Wilderness medicine requires a different approach than street medicine.  Forget the “Golden Hour”; rescuers have 
a goal of “Same Day Service”, and often need to plan for an extended stay.  This workshop will cover aspects of wilderness 
emergencies, including patient access and assessment, an overview of wilderness emergencies not covered in the EMT 
curriculum, wilderness protocols for spine injury assessment, cold injury and preparation for medevac and CPR termination. Skill 
building will include extremity and spine stabilization, packaging the patient for extended stays, lifting and moving, and other 
tricks using back country equipment to serve medical purposes.
 Don Levine is an Oregon-grown instructor who has been working in EMS since 1979.  He got his introduction to 
wilderness medicine during 10 years as a back country trail crew member, providing emergency rescue and stabilization 
to injured hikers and climbers.  He spent 14 years in Southeast Alaska teaching emergency medicine and training 
providers in isolated communities, and coordinating the EMS program at the University of Alaska in Juneau.  He is now 
back in Oregon, teaching EMS full time, and playing in the back country when he can.

P R E - C O N F E R E N C E  W O R K S H O P SWEDNESDAY, SEPT. 22

Oregon Emergency Medical Services (EMS) Conference Mission Statement    
To provide the highest quality educational conferences for EMTs of Oregon, respecting the 
diversity of the settings in which they work and drawing from all walks of service to develop 
curricula that are well balanced and relevant.



0700  REGISTRATION

0800 - 1700 Advanced Medical Life Support Day 2 of 2, with Dawn Poetter & Victor Hoffer  
  2nd day of presentation.  See previous page for details. 

0800 - 1700 Advanced Medical Skills Life Flight Network, with Jodie Jeffers
 The paramedics will be challenged to demonstrate their working knowledge in advanced airway and medical 
skills using multiple hands on scenario based approaches.  This class will offer an excellent opportunity in networking of 
different equipment and policies while learning and practicing various techniques amongst peers. Participants need to 
include in the registration, their policies and equipment for RSI and advanced airways that they currently use.  Staff will 
be from the Life Flight Network Team.
0800 - 1200 Geriatric Emergency Medical Care Day 2 of 2, with Donna Wilson      
  2nd day of presentation.  See previous page for details.

0800 - 1700 Wilderness EMS, with Don Levine 
  Repeat of Wednesday’s presentation.  See previous page for details.

0900 - 1600 Medical Director Update, with Liz Morgan

1300 - 1700 Course Director Update, with DHS/EMS Staff

1300 - 1700 Terrorism: Surviving the Rhetoric... Planning the Response, with Paul Maniscalco
 A provocative and interactive presentation that addresses the emerging threat of terrorism and the 
requirements for understanding the critical issues, discounting rhetoric and hype and planning your community 
response.
 This presentation is public safety sensitive and as such, participants must be affiliated with a public safety / 
public health organization.
 Media interactions will be possible before and after the briefing but not during the session. Attendance is 
limited to the above listed functional areas and recording of the briefing is not permitted.
 Paul M. Maniscalco is an Assistant Professor with The George Washington University, a Past President of the 
National Association of Emergency Medical Technicians (NAEMT), Chairman of the NAEMT National EMS Administrators 
Division and a former Deputy Chief/Paramedic for the City of New York. Chief Maniscalco has over 30 years of 
Public Safety response, supervisory and management experience. During his tenure, he has had the responsibility 
of responding to and managing a wide array of events ranging from aviation & rapid transit emergencies, natural & 
manmade disasters to civil disturbances and acts of terrorism. Chief Maniscalco has also been engaged in command 
roles for managing special events such as dignitary visits, national political conventions and a wide variety of mass 
gatherings. He has also participated in public safety, emergency and disaster response capacity building projects in the 
nations of India, St. Maarten, Turkey, Kenya and Tanzania collaborating with organizations such as the UN, PAHO, WHO 
and IFRC/ICRC.

THURSDAY EVENING - EMS Providers are welcome and admitted free of charge to the following presentation: 

1900 - 2100 True Darwin Awards, with Dr. Matt Eschelbach
 Darwin believed that Natural Selection was the way to advance the species and improve our gene pool.  Here 
we learn that sometimes our patients do that for us.  Please join us for a humorous look at some of the more difficult 
patient presentations we have come across.  By examining some of the interesting ways that injuries and illnesses 
present themselves, we are better prepared to treat them.
 Dr. Matthew Eschelbach is the Director or Emergency Medicine for St Charles Medical Center, Redmond, OR.  
He returns this year as Medical Director for the EMS Oregon Conference. In addition to his duties as an ER physician, he 
also serves as EMS Physician Adviser for Redmond, Lapine, Sunriver, Crescent and Chemult EMS agencies.  He was 
the recipient of the “2003 EMS Medical Director of the Year”, awarded by the Oregon Health Division awarded at this 
conference last year.  His work includes establishing region wide EMS protocols and EMS education.

P R E - C O N F E R E N C E  W O R K S H O P S THURSDAY, SEPT. 23



0700  REGISTRATION

0800 - 1000 General Session  -- People Care: Practices & Perspectives for Professional Caregivers, with Thom Dick
 It’s boring to spend ten or twenty years taking care of medical problems, but that’s how most of us are taught to deal with 
patients.  So, our patients become nuisances and interruptions.  What we do for them becomes mundane and unimportant.  No 
wonder patients are called patients, and no wonder we get tired of them.  But we don’t need to become tired of them--ever.  “People 
Care” is a gift from everybody you ever wanted for a partner.  It’s a success story.  It’s a caregiver’s recipe for a long and fulfilling 
lifetime of helping people.
 A 23 year veteran EMT and Paramedic from the San Diego area, Thom has been involved in EMS for 34 years. He was 
Hartson Medical Services’ first paramedic and spent most of his career in the Chula Vista area. He received the first Asmund S. 
Laerdal Award as National Paramedic of the Year in 1984. Thom has a BA in Journalism from San Diego State and was one of the 
original staff members of JEMS in 1981.  He currently serves as the Quality Care Coordinator for Pridemark Paramedic Services in 
the Denver area and remains a popular international EMS educator.  Thom currently writes three monthly columns, one in JEMS 
(Tricks of the Trade) and two in EMS Magazine (EMS Reruns and Hot Products)  and is developing his second and third book. 

1000 - 1030  BREAK IN THE EXHIBITOR HALL 

1030 - 1200 Professionalism in Communications, with Eric Swanson 
 To be successful in EMS, you must have the ability to effectively communicate with others, and effective EMS 
communication is more than talking on the radio.  Look around you.  The true leaders in your organization are the people with the 
best communication skills.  Coincidence?  Hardly.  Experts now agree that the movers and shakers are the ones who can relate 
easily with everyone, present their ideas with conviction and emerge from almost every personal interaction on a high note.  Eric 
will demonstrate and drive home the essential skills you need to become a more polished, persuasive communicator.  You’ll gain 
insights into everything from making a good impression to motivating people to intervening in tense situations.   
 Eric Swanson is currently the Administrator for the Tillamook County Emergency Communications District.  Eric’s 
background includes being an Oregon Certified, and Nationally Registered, Paramedic and EMS instructor.  Prior to becoming the 
administrator of Tillamook 9-1-1, he was the Chief Investigator for Oregon EMS, and a tactical paramedic assigned to the Oregon 
State Police SWAT team.  In addition to his duties as the 9-1-1 Administrator, Swanson finished his 15th year in law enforcement as 
the Reserve Commander for the Tillamook County Sheriff’s Office.  He continues to practice EMS on a part-time basis as a member 
of the Trauma Team at Tillamook County General Hospital, a level 3 trauma hospital.  Swanson holds a Bachelor of Business 
Administration degree, and has been awarded DPSST Telecommunicator, Emergency Medical Dispatcher, Supervisor, Middle 
Manager, and Executive certifications.

1030 - 1200 Emergent Cardiac Care; Why We Do What We Do, Separating Fact from Fiction, 
  with Matt Eschelbach
 Why do we give Aspirin, how does Nitroglycerin really work? Why do ACLS protocols unfold the way they do?  In this 
lecture we attempt to unravel the answers to acute cardiac care, and why we do the things we do and what the future holds for us.  
Learn what new drugs may make their way into our protocols and why should we understand them.
 Dr. Matthew Eschelbach is the Director or Emergency Medicine for St Charles Medical Center, Redmond, OR.  He returns 
this year as Medical Director for the Oregon EMS Conference. In addition to his duties as an ER physician, he also serves as EMS 
Physician Adviser for Redmond, Lapine, Sunriver, Crescent and Chemult EMS agencies.  He was the recipient of the “2003 EMS 
Medical Director of the Year”, awarded by the Oregon State EMS office.  His work includes establishing region wide EMS protocols 
and EMS education.

1030 - 1200 Airway and Inhalation Injuries in the Burned Patient, with Kirsten Balding
 Providing care for the burn patient often presents many challenges for EMS providers.  This very interesting presentation 
will present the assessment and management of airway injuries associated with burns.   In addition, there will be a special segment 
of this lecture which will address child abuse by burning.  
 Kirsten Balding, RN, BSN, works as a nurse in the Oregon Burn Center at Emanuel Hospital.  She has lectured for the past 
two years around the state of Oregon to many private industries as well as fire departments regarding the pre hospital care of burn 
patients.  Kirsten is also very active in providing injury prevention programs to parents and children.  

1030 - 1200 EMS as a Performing Art, with Richard Straw
 Emergency medical care is performance, in the strictest sense of the word.  Medics are “on stage” every minute of the 
duty day.  Their medical knowledge and skill are being judged, as well as their bedside manner.  In addition, their down time is also 
being watched and evaluated.  Some performances are Oscar winners, while others should be on America’s worst videos.  This 
presentation will look at how our patients and others view our on-duty performance.  How we dress, speak, and our body language 
all affect how customers feel and think about us as professional medical caregivers.  You will come away with a new perspective on 
performing your job.  The information will not only make you laugh, but it will stimulate some controversy along the way.
 Chief Straw, retired Medical Services Section Chief at Eugene Fire & EMS Department, held this position from 1991 to 2004.  
Chief Straw also served as Medical Services Training Coordinator for Eugene Fire & EMS Department.  He has worked in the private 
ambulance industry in Ohio and Oregon as a paramedic and administrator.  Chief Straw has served as a member on numerous state 
boards, committees and associations in Oregon over the past 20+ years, and he has been a member of the State EMS Advisory 
Committee since it’s inception.

O R E G O N  E M S  C O N F E R E N C EFRIDAY, SEPT. 24



1200 - 1330  LUNCH BREAK IN THE EXHIBITOR HALL

1330 - 1500 Restraining Violent People: They Should Be Safe & So Should You, with Thom Dick
 Besides emergency driving, nothing is more dangerous for EMS workers than dealing with violent people.  Recent 
studies have shown that police officers and medical facilities have made serious errors in the standard ways they handle violent 
people, resulting in several hundred deaths since 1998.  There have been no studies of injuries to EMS patients or caregivers, and 
most EMSers will tell you they have no confidence in the quality of their training in the use of restraints.  This presentation will be 
an up-to-date look at modern techniques, modern equipment, and modern perspectives about safety, framed by the early results 
of ongoing research.
 A 23 year veteran EMT and Paramedic from the San Diego area, Thom has been involved in EMS for 34 years. He was 
Hartson Medical Services’ first paramedic and spent most of his career in the Chula Vista area. He received the first Asmund S. 
Laerdal Award as National Paramedic of the Year in 1984. Thom has a BA in Journalism from San Diego State and was one of the 
original staff members of JEMS in 1981.  He currently serves as the Quality Care Coordinator for Pridemark Paramedic Services in 
the Denver area and remains a popular international EMS educator.  Thom currently writes three monthly columns, one in JEMS 
(Tricks of the Trade) and two in EMS Magazine (EMS Reruns and Hot Products) and is developing his second and third book. 

1330 - 1500 Advanced Cardiac Care, with Ritu Sahni
 A discussion of current Out-of-Hospital considerations in caring for the patient with acute coronary syndromes.  The 
discussion will include both old and new therapies as well as considerations in destination and interfacility transfer.   An emphasis 
will be placed on reviewing current literature, as well as outline current standards in clinical care.
 Dr. Sahni is Assistant Professor of Emergency Medicine at Oregon Health & Science University.   He is a previous Medical 
Director for Life Flight Network in Portland as well as the Eastcare Critical Care transport Program in Greenville, North Carolina.   
Dr. Sahni is a Board Member of the National Association of EMS Physicians and is current member of the Oregon State Trauma 
Advisory Board.
 
1330 - 1500 Trauma - Managing Theirs and Yours, with Ameen Ramzy
 A look at what matters in the initial care of trauma victims, and a new look at our own trauma.
 Ameen Ramzy, MD, FACS, Associate Medical Director, Trauma Service Legacy Emanuel Hospital

1330 - 1500 Meth Amphetamines, with Jack Stump
 Dr. Stump is currently working at Southwest Washington Hospital Emergency Department.  Past:  EMS Medical Director 
of the Year in State of Oregon.  Previously a member of the Oregon State EMS Committee.  Prior to becoming a doctor, Dr. Stump 
worked as an Emergency Medical Technician.

1500 - 1530 BREAK IN THE EXHIBITOR HALL

1530 - 1700 Closing Session --The Ginsu Phenomenon - “Putting Service Back In Public Service”, with Chief Johnson
 Exceeding the expectations of those we serve, treating our coworkers with respect, and developing an organization that 
empowers employees, breaks historical barriers of “impossibility” – and it’s just the beginning!  Chief Jeffrey Johnson of Tualatin 
Valley Fire & Rescue is one of the most noted national authorities on customer service and the application of private sector con-
cepts to managing in the public sector.  Chief Johnson will provide you with easy to implement ideas and practical solutions to the 
problems you face in improving service and efficiency in your organization.  This program will leave you with your head swimming 
with practical ideas, a smile on your face and a good laugh as a bonus.
 Jeffrey Johnson is the Fire Chief of Tualatin Valley Fire and Rescue.  Chief Johnson was a Division Chief and Assistant 
Chief, before becoming Fire Chief in 1995.  Chief Johnson, who is currently enrolled in the Executive Fire Officer program, holds 
a Bachelor of Sciences Degree (Magna Cum Laude) in Business Management and Communications as well as dual Associate 
Degrees in Fire Science and Criminal Justice Administration. He is a member of the Board of Directors of the Oregon Fire Chiefs 
Association, Board of Directors of the Western Fire Chiefs Association, a member of the IAFC Professional Development Commit-
tee and of IFSTA’s Development and Validation Committee. He is also active in various local Chambers and business associations 
and sits on the Governors Fire Service Policy Advisory Council.  Chief Johnson is the co-author of two books: “Cooperative Service 
through Consolidations, Mergers and Contracts-Making the Pieces Fit” and “Recruiting, Training, and Maintaining Volunteers Fire-
fighters”. When Chief Johnson is not at home with his wife Kay and his two children he is outdoors or traveling the country speaking 
on issues of customer service and the application of private sector business principles in government.

O R E G O N  E M S  C O N F E R E N C E FRIDAY, SEPT. 24

1800 - 1830 NO HOST COCKTAILS

1830 -  Oregon Health Division EMS and Systems Awards Banquet
   Attire:  Business or Dress Uniform



0700   REGISTRATION 

0800 - 1000 General Session -- Keeping It Together -- When It’s Falling Apart!, with Jeff Disney
 We all have those scary EMS moments that nobody wants to admit to - or talk about.  For our sanity and most importantly 
patient well-being, we need to.   An experienced emergency medical physician and EMS Advisor, Dr. Jeff Disney has been invited 
back this year to share with us strategies and anecdotes to Keeping it Together – When it’s Falling Apart!
 A Graduate of USUHS, the Department of Defense’s Medical School, Dr. Disney spent 12 years with the US Navy as an 
Emergency Medicine Specialist and EMS Medical Director. His experience is diverse, from Marine Corps Special Ops, to a past-
member of the San Diego County Pediatric Emergency Medicine Committee.   Currently, Dr. Disney is an Emergency Medicine 
Specialist in Portland, a Physician Advisor for Metro West Ambulance, and a part-time Clinical Faculty member in the Department 
of Emergency Medicine at OHSU.

1000 - 1030 BREAK IN THE EXHIBITOR HALL 

1030 - 1200 International EMS, with Ronald Hays
 Presentation will cover the health care demographics in the developing world. It will highlight the changing 
demographics and how those changes are affecting the world’s health. The session will address the needs of pre hospital care 
in the developing world, highlighting the differences and the parallels to EMS in the United States. It will present the challenges 
imposed for the development of emergency medical services in several developing countries and present potential solutions and 
opportunities utilizing the lessons learned from our EMS system in those countries.
 Ron Hays is a paramedic who is employed with Northwest Medical Teams (NWMT) as Emergency Medical Services 
Coordinator.  His responsibilities involve developing international EMS training programs, utilizing volunteer paramedics and 
EMTs to “train trainers” in developing countries.  Ron started the program in the Fall of 2001. He is also heading up a committee 
of several EMS professionals who are developing curriculum that is applicable in developing countries.  He served as a disaster 
response volunteer for NWMT multiple times since 1994.  Ron first became an EMT in 1976 and completed his paramedic training 
at OHSU in 1980.  Ron has worked actively as a paramedic for several years in both the rural and urban settings, starting in Alaska 
and also working for several years on the Oregon coast and in the Portland metropolitan area.

1030 - 1200 Old Friends: Taking Care of People Who Fear You Most of All, with Thom Dick
 For a number of reasons, the percentage of our population who are aged 65 or over is expected to double in the next 
30 years – maybe sooner.  At the same time, many rescuers look on this class of patients with some distaste.  They’re hard to 
understand, they drive Buicks into power poles, they wet their pants and they’re cranky.  Perhaps our limited appreciation of these 
people is related to how little we really understand them, their diseases and their feelings.  (You don’t get to be 90 because you’re 
stupid.)  This presentation is a comprehensive look at the elderly, not only from a technical standpoint, but also with a humanistic 
eye, offered to people who are intelligent enough to realize that the answers may not all be simple ones.
 A 23 year veteran EMT and Paramedic from the San Diego area, Thom has been involved in EMS for 34 years. He was 
Hartson Medical Services’ first paramedic and spent most of his career in the Chula Vista area. He received the first Asmund S. 
Laerdal Award as National Paramedic of the Year in 1984. Thom has a BA in Journalism from San Diego State and was one of the 
original staff members of JEMS in 1981.  He currently serves as the Quality Care Coordinator for Pridemark Paramedic Services in 
the Denver area and remains a popular international EMS educator.  Thom currently writes three monthly columns, one in JEMS 
(Tricks of the Trade) and two in EMS Magazine (EMS Reruns and Hot Products) and is developing his second and third book. 

1030 - 1200 The Young and Restless: Pediatric Case Reviews, with Sharon Stapleton
 This session will focus on the rapid assessment and initial stabilization of the ill or injured child.  Sharon will present a 
variety of “real life” pediatric scenarios for review.  By using interactive videos, listening to breath sounds, heart tones and then 
discussing care issues, you will “practice” stabilizing our smallest of patients.
 Over the past 20 years, Sharon Stapleton has worked in adult critical care, pre-hospital, pediatric and neonatal critical 
care arenas.  She has been a transport nurse working on the pediatric and neonatal transport team at OHSU and Doernbecher 
Children’s Hospital (PANDA) for most of her career.   Sharon has been the EMS-C director in northern California, is actively 
involved in the Oregon EMS-C advisory group, an active member of the Oregon Disaster Team and is the PALS CTC and 
Outreach Education Director at OHSU.  Her real love though, is education and she has traveled extensively across the United 
States and the world teaching physicians, nurses and paramedics the care of pediatric patients and their families.  Most recently, 
she traveled to Panama to set up that country’s first ever PALS program.

1030 - 1200 Cath-lab rapid transport of acute ST seg MI, bypassing local hospital, with Marty Hill
 Southern Oregon, for the past year, has had in place protocols for acute ST seg MI.  Twelve lead EKGs are done by 
the Paramedics in the field, if ST seg elevation is found in two or more adjacent leads, the ASSET protocols have the patient go 
directly to the cardiac cathlab.  Patient outcome, complications and hospital stay is markedly improved.
 Marty Hill, Residency trained, Board Certified Emergency Medicine EMS & AMR ambulance physician director for 
Josephine County.

O R E G O N  E M S  C O N F E R E N C ESATURDAY, SEPTEMBER 25



1200 - 1330 LUNCH BREAK IN THE EXHIBITOR HALL 

1330 - 1500 Things That Make You Cringe & How to Change That, with Andrew Michaels
 Possible topics covered:  Pregnancy and trauma, oh boy or girl, what is first?  Difficult intubations, bad airways, tidbits 
and wisdom.  Pediatric Trauma, not just a little adult.  Medical Bonanza and now they have trauma? Can’t stop that bleeding, now 
what?  When should we really stay on scene vs. load and go?  Decreased breath sounds, needle or not, now what, lets review?  
They are not listening to me, what should we do in a report?  IV’s/IO’s……..is bigger always better and location, location, location. 
Is a crying baby always a good baby?  Cardiac patients, what are we missing? Chest and Abdominal Trauma, the pearls in 
assessing and treating.
 Dr. Michaels is certified by the American Board of Surgery in both Surgical Critical Care and General Surgery.  He 
received his medical degree from the University of Pittsburgh School of Medicine in 1988, and an MPH from the University 
of Michigan in 1997.  He completed his general surgery residency through Allegheny General Hospital/Medical College of 
Pennsylvania in 1995.  In addition, Dr. Michaels was a Robert Wood Johnson Clinical Scholar, and completed fellowships in 
extracorporeal life support and trauma, burn and critical care.  Dr. Michael’s instructor qualification include, ATLS, outward bound, 
ski mountaineering with special interests in injury prevention, trauma outcomes research, pulmonary failure/ECMO, informatics, 
trauma registry, and CQI

1330 - 1500 A Blue Bloater, or a Pink Puffer?, with Jeff Disney
 It can be hard to distinguish CHF from COPD in the field.  Yet, treatment is vastly different.  Dr. Disney will share some 
insight into making pre hospital evaluation easier,  precise and treatment more effective.  
 A Graduate of USUHS, the Department of Defense’s Medical School, Dr. Disney spent 12 years with the US Navy as an 
Emergency Medicine Specialist and EMS Medical Director. His experience is diverse, from Marine Corps Special Ops, to a past-
member of the San Diego County Pediatric Emergency Medicine Committee.   Currently, Dr. Disney is an Emergency Medicine 
Specialist in Portland, a Physician Advisor for Metro West Ambulance, and a part-time Clinical Faculty member in the Department 
of Emergency Medicine at OHSU.

1330 - 1500 International Diseases: Not Third World Anymore, with Jan Acebo
 With international travel into Third World countries becoming increasingly more popular, the likelihood of treating 
someone with a communicable disease is on the rise.  Once rare, infrequently seen diseases may be just a six hour flight way.  
Increase your knowledge and awareness of such diseases as TB, Malaria, Dengue Fever, and SAR’s.
 Jan Acebo:  NREMT-P and State of Oregon Paramedic since 1993, Employed at American Medical Response since 
1991, Lead Paramedic past 10 years, Field Training Officer past 4 years, Training Department as Clinical and Educational Services 
Coordinator, PALS, PHTLS, ACLS Instructor, A.A.S Degree in Fire Science, Member of Oregon DMAT, Volunteer with Northwest 
Medical Teams, Disaster relief in Honduras post Hurricane Mitch, 1999, Disaster relief in Northern Iraq post Gulf War II, 2003, 
Teaching missions to Uzbekistan (twice), 2002, Teaching mission to Northern Iraq, 2004, Featured on The Learning Channel’s 
“Paramedics”, Proctor for State EMT-P exams.

1330 - 1500 Pediatric Head Trauma, with Sharon Stapleton
 In the summer of 2003, the first scientific, evidence-based “Guidelines for the Acute Medical Management of Severe 
Traumatic Brain Injury in Infants, Children and Adolescents” were published.  This lecture will describe these new guidelines…
what we know and what we don’t.  Emphasis will be placed on points of care pertaining to pre-hospital professionals.
 Over the past 20 years, Sharon Stapleton has worked in adult critical care, pre-hospital, pediatric and neonatal critical 
care arenas.  She has been a transport nurse working on the pediatric and neonatal transport team at OHSU and Doernbecher 
Children’s Hospital (PANDA) for most of her career.   Sharon has been the EMS-C director in northern California, is actively 
involved in the Oregon EMS-C advisory group, an active member of the Oregon Disaster Team and is the PALS CTC and 
Outreach Education Director at OHSU.  Her real love though, is education and she has traveled extensively across the United 
States and the world teaching physicians, nurses and paramedics the care of pediatric patients and their families.  Most recently, 
she traveled to Panama to set up that country’s first ever PALS program.
 
1500 - 1530 BREAK IN THE EXHIBITOR HALL 

1530 - 1700 General Session-Close of Conference --Tricks of the Trade: Pre Hospital Care as an Art Form, with Thom Dick
 Ever seen an ambulance with a trailer hitch?  There aren’t many.  As a result, rescuers need to be able to adapt a small 
assortment of tools to a wide variety of situations – few of which are discussed in textbooks.  This is a presentation of the best of 
the author’s 10-year Tricks of the Trade column in the Journal of Emergency Medical Services.  It’s presented with a good mix of 
humor, and is designed to give participants a large number of practical tips, which they can try on their next call.
 A 23 year veteran EMT and Paramedic from the San Diego area, Thom has been involved in EMS for 34 years. He was 
Hartson Medical Services’ first paramedic and spent most of his career in the Chula Vista area. He received the first Asmund S. 
Laerdal Award as National Paramedic of the Year in 1984. Thom has a BA in Journalism from San Diego State and was one of the 
original staff members of JEMS in 1981.  He currently serves as the Quality Care Coordinator for Pridemark Paramedic Services in 
the Denver area and remains a popular international EMS educator.  Thom currently writes three monthly columns, one in JEMS 
(Tricks of the Trade) and two in EMS Magazine (EMS Reruns and Hot Products) and is developing his second and third book. 

O R E G O N  E M S  C O N F E R E N C E SATURDAY, SEPTEMBER 25



 

O R E G O N  E M S  C O N F E R E N C EConference Location

Directions to the Hotel:

FROM PORTLAND INTERNATIONAL AIRPORT:
Take I-205 North approximately 2 miles to SR 14.  Take SR 14 West approximately 7 miles to I-5.  
Take I-5 South over the bridge to Jantzen Beach Exit. (Exit #308).  At the stoplight, turn right.  Go 
through one stop light to the STOP sign at Hayden Island Drive.  Turn right, go under the bridge 
and the hotel is on the left hand side.

FROM DOWNTOWN PORTLAND AND POINTS SOUTH:
Take I-5 North to Jantzen Beach Exit (Exit #308).  At the stoplight, turn right.  At the second stoplight, 
which is Hayden Island Drive, turn left and then right immediately into the hotel parking lot.  

FROM VANCOUVER, WA AND POINTS NORTH:
Take I-5 South over the bridge to Jantzen Beach Exit (Exit # 308).  At the stoplight, turn right.  Go 
through one stop light to the STOP sign at Hayden Island Drive.  Turn right, go under the bridge 
and the hotel is on the left hand side.

FROM MOUNT HOOD AND POINTS EAST:
Take I-84 West to I-5.  Take I-5 North to Jantzen Beach Exit (Exit #308).  At the stoplight, turn right.  
At the second stoplight, which is Hayden Island Drive, turn left and then right immediately into the 
hotel parking lot.  

 AIRPORT SHUTTLE

The DoubleTree Jantzen Beach provides complimentary airport shuttle service.  
This service is available from 5:30am to 11:00pm and runs every 30 minutes.
The DoubleTree Shuttle is located in the Ground Transportation area at the airport.

DOUBLETREE HOTEL PORTLAND * JANTZEN BEACH

For Room Accommodations, telephone: 1-800-643-7340, Local 503-283-4466

Ask for “EMS Conference” room rates.

Single/Double/Triple @ $89 + tax
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O R E G O N  E M S  C O N F E R E N C E REGISTRATION

Pre-Conference Workshops- 9/22-23 Wed-Thu

 �   Wilderness EMS (8a-5p Wed) $120 _______

 �   Tim Phalen 12 Lead ECG   $120 _______
        (8a-5p Wed)

 �   Advanced Medical Life Support  $280 _______
        (8a-5p Wed & Thu)   Includes text*

 �   Geriatric Emergency Med Service     $180 _______               
        (8a-5p, 8a-12p Thu)  Includes text*  

 �   Paul Maniscalso, (1p-5p Thu)  $60 _______
        Weapons of Mass Destruction 
    
 �   Wilderness EMS (8a-5p Thu)  $120 _______
        (Repeat of Wed Session)

 �   Life Flight Network Adv Skills (8a-5p Thu)  $120 _______

 �   Medical Director Update (9a-4p Thu) N/C _______

 �   Course Director Update (1p-5p Thu)  N/C _______
        Lunch on your own. 
 
 �   Dr. Matthew Eschelbach  (7p-9p Thu)  N/C _______
       “True Darwin Awards-Case Reviews”
 *Texts will be mailed. See Pre-conference Registration Info this page.

   Conference — 9/24 and 9/25
 �   Registration on or before 8/01/04 $225 _______
 �   Registration after 8/01/04 (And On-Site) $250 _______     
 �   Exhibit Hall Only (1-day fee)  $40 _______
 �   Guest Awards Banquet qty_____ x $35 each _______

TOTAL REMITTED                            $_______
The Awards Banquet dinner is included in your conference 
tuition.  Please indicate preferred meal.  Also select guest(s)
($35 each) preference.
 
Vegetarian  �  Self                  #of guests ______  Vegetarian
Beef  �  Self      #of guests ______  Beef
Chicken  �  Self  #of guests ______  Chicken
�  I will not be attending the Awards Banquet

Pre-Conference Registration: Registration deadline for pre-
conference workshops is September 1, 2004.  We must confirm to the 
instructors and sponsors that sufficient numbers of participants are registered by 
the deadline date. Texts for the ALS and GEMS workshops will not be mailed after 
September 1.  REGISTER EARLY!  Space is limited.

Conference Registration: To register for the conference, complete the 
form below and submit with fees to:

Teresa Sielsch—CPWTC #114
PCC-Institute for Health Professionals,
PO Box 19000 
Portland, OR 97280-0990
Or register by fax 503-731-6632 or phone 503-731-6633 
Or email to tsielsch@pcc.edu

Payment for Registration: Registration for the conference workshops 
limited. Individuals registering late do so at their own risk. All registrations will be 
processed on a first-come, first-served basis. On-site registration will be 
accepted only if space permits. Registration must be accompanied by check, 
money order or approved credit card (VISA, MasterCard).  Purchase orders 
cannot be accepted.

Scholarships: We have scholarships available from the Oregon Ambulance 
Association.  Please contact Nan Heim at 503-224-0007.

Refunds and Cancellations: Refunds will be given, less a $25 
processing fee, if PCC-IHP is notified at the above phone number, mailing address, 
or FAX at least 10 working days prior to the start of the conference. Thereafter, NO 
refunds will be issued. If you cannot attend, you may send a substitute in your 
place provided that PCC-IHP is notified 5 working days prior to the conference.  
Thereafter, NO substitutions will be made. 

Please indicate your area(s) of interest:
� ALS              � ILS             � BLS          � Educator/Mgr
     

__ ___ ___ - ___ ___ - ___ ___ ___ ___  
(Social Security # (PCC’s ID#)

________________________________________________________________________________________________________
EMPLOYER OR AGENCY AFFILIATION-As you would like to have it written on your name badge. (Please limit to 30 characters.) DATE  

________________________________________________________________________________________________________
LAST NAME      FIRST NAME     M. I./MAIDEN NAME

________________________________________________________________________________________________________
STREET ADDRESS      CITY    STATE   ZIP

________________________________________________________________________________________________________
EMAIL ADDRESS (Please print clearly)   DAY PHONE          EVE. PHONE  DATE OF BIRTH

I WISH TO PAY BY:       � CHECK (PAYABLE TO PCC)  � VISA    � MASTERCARD                     AMERICAN EXPRESS NOT ACCEPTED

________________________________________________________________________________________________________
CREDIT CARD #           EXPIRATION DATE

________________________________________________________________________________________________________
CARDHOLDER NAME       CARDHOLDER SIGNATURE
 � Check here if you do NOT want your name, address, and phone number supplied to the conference exhibitors.
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O R E G O N  E M S  C O N F E R E N C E

PLACE 
STAMP 
HERE

Attn:  Teresa Sielsch
Portland Community College
Institute for Health Professionals, CPWTC #114
PO Box 19000
Portland, OR 97280-0990

Portland Community College
Institute for Health Professionals
CPWTC Room 114
PO Box 19000
Portland, OR 97280-0990



FRI. & SAT. AT A GLANCE

DAY ONE  September 24  
  Friday
0700   REGISTRATION   

0800 - 1000 People Care: Practices and Perspectives for Professional Caregivers  Thom Dick 

1000 - 1030  BREAK IN THE EXHIBITOR HALL 

1030 - 1200 Professionalism in Communications      Eric Swanson

1030 - 1200 Emergent Cardiac Care;        Matt Eschelbach

  Why We Do What We Do, Separating Fact from Fiction   

1030 - 1200 Airway and Inhalation Injuries in the Burned Patient    Kirsten Balding

1030 - 1200 EMS as a Performing Art       Richard Straw

1200 - 1300  LUNCH BREAK IN THE EXHIBITOR HALL 

1330 - 1500 Restraining Violent People, They Should Be Safe & So Should You  Thom Dick

1330 - 1500 Advanced Cardiac Care       Ritu Sahni

1330 - 1500 Trauma - Managing Theirs and Yours      Ameen Ramzy

1330 - 1500 Meth Labs         Jack Stump

1500 - 1530 BREAK IN THE EXHIBITOR HALL

1530 - 1700 The Ginsu Phenomenon - “Putting Service Back In Public Service”  Chief Jeffrey Johnson 

             

1800 - 1830 NO HOST COCKTAILS

1830 -   Oregon Health Division EMS and Systems Awards Banquet
   Attire:  Business or Dress Uniform

  

DAY TWO September 25
  Saturday
0700   REGISTRATION

0800 - 1000 Keeping It Together -- When It’s Falling Apart!     Jeff Disney

1000 - 1030 BREAK IN THE EXHIBITOR HALL 

1030 - 1200 International EMS        Ronald Hays

1030 - 1200 Old Friends: Taking Care of People Who Fear You Most of All   Thom Dick 

1030 - 1200 The Young and Restless: Pediatric Case Reviews    Sharon Stapleton

1030 - 1200  Cardiac Care         Marty Hill

1200 - 1330 LUNCH BREAK IN THE EXHIBITOR HALL 

1330 - 1500 Things That Make You Cringe & How to Change That    Andrew Michaels

1330 - 1500 A Blue Bloater, or a Pink Puffer?       Jeff Disney

1330 - 1500 International Diseases: Not Third World Anymore    Jan Acebo

1330 - 1500 Pediatric Head Trauma        Sharon Stapleton

1500 - 1530 BREAK IN THE EXHIBITOR HALL 

1530 - 1700 Tricks of the Trade: Pre Hospital Care as an Art Form    Thom Dick

O R E G O N  E M S  C O N F E R E N C E
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On behalf of the Oregon EMS Conference and the EMTs of Oregon, we
would like to thank the following people and organizations for their
generous contributions of time and effort.

Conference Medical Director    Matthew Eschelbach, DO

AMR/NW      Kent Wadsworth, EMT-P

Community Volunteer    Jerry Andrews, EMT-P

DHS-EMS and Trauma Systems Section   Liz Morgan, EMT-P

Eugene Fire & EMS     Karen Anderson, RN

LaPine Fire/East Cascade EMS    Mike Mooers, EMT-P

Life Assist      Pete Tracy

Life Flight Network / Children’s Transport   Paula Derr, RN

      Jodie Jeffers

Medtronic Physio-Control    Melanie Willis

Metro West Ambulance     Jan Lee, EMT-P

      Mark Hornshuh, BS, EMT-P

Oregon Ambulance Association    J.D. Fuiten

Oregon Fire Medical Administrators Assoc.   Gregg Lander, BS, EMT-P

Oregon Research and Education Foundation  David Long

Oregon Volunteer Firefighters Association  Dave Lapof

Portland Community College    Dennese Kelsay, EMT-P

Santiam Memorial Hospital    Sherry Bensema, EMT-P

CONFERENCE CONTRIBUTIONS

PLATINUM - DONATION $2,500-up

American Medical Response/NW

Life Flight Network, Portland

Metro West Ambulance

GOLD - DONATION $999-$2499

SILVER - DONATION $500-$999

Providence Health System

BRONZE - DONATION UP TO $499
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